IAN F RAYGOR

8801 LA CRESADA DR #314

AUSTIN, TX 78749

(210) 386-6677

ianraygor@gmail.com
________________________________Summary of Qualifications_______________________________

IT: Microsoft Office, HP & Compaq enterprise technology; Acct mgmt
Education: middle / high school / college: Mathematics; Electronics; Catholic Catechesis


Customer Service: Retail, hotel, airlines


Clerical: touch typing & ten key, data entry

______________________________________Work History_____________________________________
Nov 03, 2008 - May 21, 2010
Synteras - Herndon, Virginia

IT Specialist


Supported Air Force Security Assistance Training (AFSAT) on 


Randolph AFB

Duties included laptop and desktop hardware and software troubleshooting, installation, configuration, etc.

Required inventory records for hardware and software checked out to squadron members

Simple network administration for Outlook setup, file access, profile set-ups, etc.

Aug 26, 2007 - Aug 26, 2008
Holy Rosary Academy - Anchorage, Alaska

Teacher / Instructor

Instruction of Mathematics, Biology, Theology, & Physical Education for students in middle and high school

Oct 01, 2006 - May 31, 2007
University of Alaska, Anchorage - Anchorage, Alaska


Mathematics Tutor


Tutoring university athletic students in Mathematics through Calculus I
Mar 12, 2001 - Feb 06, 2006
Hewlett-Packard Company - Bellevue, Washington

Customer Service Engineer

Supported HP enterprise servers, storage systems, and peripherals for various clients

Duties included: remote and on-site installation, configuration, troubleshooting, and repair; corporate IT customer account management; mission critical services; corporate time and asset management;

______________________________________​__Education_____________________________________
Mar 1998 - Mar 2001
DeVry University - Phoenix, Arizona

Education Level: Bachelors Degree


Major: Electronics Engineering Technologies


GPA: 3.55


Graduated: Yes

Sep 1985 - May 1989 
West Anchorage High School - Anchorage, Alaska




Education Level: High School Diploma/GED


Major: General Studies


Graduated: Yes

_____________________________Occupational License/Certification___________________________
Examination Institute for Information Science - Bellevue, Washington
Foundation Certificate in ITIL-Service Management

Issued: Apr 02, 2003

